
Toshiba Phones: Ultimate!

Ultimate Toshiba Phone System Software!

TOTLCOM and Ultimate! Software Products join together to offer an expansive array of software applications that
integrate with 150 brands of phone systems. Take a look.

Ultimate! CFO - Ultimate CFO reporting service reduce the mystery of your phone system usage, network operations,
and phone bills while setting you free to concentrate on your business.

Ultimate! Care-Giver - Communications software for managing Nursing and Assisted Care Centers. Use Ultimate! Care-
Giver software to achieve the alert and management services required for today's healthcare centers.

Ultimate! Attention Shoppers - Software for timely advertisements while customers are a captive audience. Menu driven
options for setting up schedule, zones and commercials to be broadcast to shoppers. Easy to use interface for changes,
viewing and printing daily advertisment schedules while providing flexible schedules and security.

Ultimate! Call Accounting - Software for managing your telephone system. Manage single or milti-site operations. Utilize
email, TCP/IP (Transmission Control Protocol/IP) networks and Ultimate! Computer Technology Tools to present reports
whenever or wherever needed.

Ultimate! Echo - Echo records telephone calls and saves recordings to the user's computer, email service and network.
These recordings can be played back while on a call, be forwarded to other computers or distribution lists.

Ultimate! InnService - Unite Toshiba communications systems and InnService software from Ultimat! to achieve the
management services needed for today's hotels and resorts.

Ultimate! On Deck! - On Deck provides Toshiba customers with a high end set of features for the small to medium sized
call center. Designed to match callers to the right staff memebers and maximize employee productivity.

Ultimate! Envoye - Envoye "supercharges" voice mail with ACD features by automatically distributing voice mail
messages to agents, eliminating the need to "sit in queue". The result: lower costs and increased customer satisfaction.

Ultimate! OnTime4Class - Software for keeping schools on schedule. Menue driven options for setting up the schedule,
zones and sounds to be used for the OnTime4Class software. Easy to use interface for schedule changes, viewing andd
printing the daily schedule. Original bell tones make routine fun.

Ultimate! AdTracker - Withe the right choice, advertising pays. With the wrong choice, it costs. Ultimate! AdTracker
software gives you the evidence to make profitable decisions. Automatic reports are delivered to you about the results of
the ad's you are running.

Ultimate! KeepInTouch - Hang-up is the first thing we all do when they hear the stransfer of a predictive dialer to a
telemarketer. KeepInTouch keeps calls moving along without the impersonal delays and transfer silence. Reports gently
prod employees to continue calling current and propective customers. More leads and fewer hang-ups make you and
your customers satisfied.

For more information on Ultimate! products or for a free demo, Contact us.
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